FREQUENT ASKED QUESTIONS
What will my child be doing at Day Camp?
Summer Day Camps at the FRDC are specially planned to encourage playful learning about aspects of the Fraser River!
Each day there will be a wide range of activities including crafts, experiments, games, and exploration to encourage
imagination. Each day will also include a trip to a local outdoor space for fun in the sun!
Children will be well supervised at all times! At the FRDC, we have a small staff of well-trained in education and
museum-learning! Staff are also trained in Emergency First Aid, have passed a Criminal Record Check, and have
experience working with children.
What do I bring to Day Camp?
Summer Day Camps at the FRDC are designed for maximum fun! To encourage your child to have the best time they
can, make sure they have what they need! We recommend: Weather-appropriate clothing, sunscreen and a hat, a
reusable water bottle, two snacks for snack-time, and a good sized, brown bag lunch (there will be no place to purchase
food). Please make sure all snacks and lunches are nut-free!
Is there Parking?
There are no parking spaces available in the FRDC parking lot for cars, so please use the pay parking lot beside the
FRDC. There is a 5 minute drop-off or pick-up zone behind the FRDC off of Quayside Drive, which can be used by
parents. Please ensure you are not parking longer than 5 minutes, even just to go to the market, as the lot is patrolled by
the City of New Westminster, and the Fraser River Discovery Centre is not responsible for towed or ticketed cars. Pay
parking is on the east side of the FRDC and is $1.50 per hour or $6.50 per day and is payable by credit card or coin.
What’s the Cancellation Policy?
We understand that sometimes plans change, but please review this cancellation policy before registration to ensure you
are ready to sign up! Cancellation of a summer camp must be received 7 days before the start of your day camp for a
full refund. Cancellations received less than 7 days prior to the camp start date is considered short notice and will not
receive a refund. CANCELLATIONS MUST BE IN WRITING to programs@fraserriverdiscovery.org. Please note
voicemails to the general phone are not always received on time! It is best to contact us via email or at 604-521-8401
ext 105 to ensure we receive your message right away!
Where do I Drop Off and Pick Up my child?
Drop-off times are from 8:30AM to 9:00AM and Pick-up times are 3:00PM to 3:30PM. Please list any people other than
yourself who is granted permission to pick-up your child. Please ensure you include their name, as the FRDC reserves the
right to ask anyone for identification prior to releasing children. Please call the FRDC at 604-521-8401 to let us know if
you are going to be late picking up your child. Late pickups beyond 30 minutes will be charged an additional fee of
$20.00 per child. Please keep in mind the FRDC closes at 4 PM every day, and children MUST be picked up before
closing time. If children are not picked up by 3:30PM, FRDC staff will begin getting in contact with parents.
Why do I need to fill out a Photo Release and Waiver?
In order to participate in day camps at the FRDC, you will need to sign a waiver! This waiver must be signed before
leaving children on the start date of the program. A photo release will also be provided so we can snap some great shots
of your kids having a blast!

